It was the academic
beginning of 1960 or
1961 while I was
practising at Trichy, that
etk ] ik A 6 )
Mudikondan came
accompanied by a young man. Introducing
him that he is from Tippirajapuram and is
desirous of joining the B.Com. in St. Joseph's
College at Trichy, he requested for my
assistance in getting admission for him. I took
him to Sri. M.R.Venkatraman, Chartered
Accountant and part-time Professor of
Accountancy in the college (under whom I
had the fortune of studying while I was in
B.Com.) who after seeing his record took him
to Fr. Erhart the inimitable Principal of St.
Joseph's College and admitted him in B.Com.
I have practically forgotten the event. Later it
was 1987/1988 I as the chairman of the Legal
Committee of the Indian Banks' Association
(IBA) attended the annual general meeting of
the IBA in which Sri.V.Narayanan (V.N.), the
Chairman of City Union Bank Ltd. was
elected as the chairman of the subcommittee
of private sector Banks of the IBA. After the
close of the meeting when I was leaving the
venue, Sri. Narayanan came rushing towards
me and asked me whether | remembered him.
I could not recollect. He immediately told me
that it was I who got him admission in
St.Joseph's college and then I recollected. At
that time, my friend V.K.Shah, the Law
Officer of IBA was with me. Sri.Shah later
told me that how great Sri.V.N. was when
people who had risen to the position of a
Chairman of a Bank could remind the small
help I rendered to him in his college days,

AN OEEICERAND GENTLEMAN

Sri. J. Radhakrishnan, Ex. Director,

City Union Bank Limitd.,
when the general practice is that people of
such attainments would conveniently ignore
such events and pose as divinely ordained.
Later when I came back to Chennai, after
retirement from SBI, I was pleasantly
surprised at a phone call from him that he was
desirous of inducting me in the Board, which
request I could not resist.

The year 2004 began well. In late December
2008, » SpratVoNptpresided roveniithe
commencement of the centenary functions.
Thereafter Mahamaham came in March 2004.
Sri.V.N. added to the significance of the event
by adding to the civic amenities by renovating
the Clock Tower and refurbishing the park.
When in August 2004 he expressed a desire to
be relieved of his position of chairman after

his tenure comes to an end by 28th January .

2005, inspite of the fact we in the Board
expressed our wish that he should at least
preside over the Bank for another term and
complete the silver Jubilee of his office. He
pointed out that it is time for his able
lieutenant the E.D. to succeed. We impressed
on Sri.V.N. continuing at least as part-time
chairman which he accepted with great
reluctance. But cruel fate has snatched away
that pleasure and prospect. We were all
waiting to see Sri.V.N. presiding over the
valedictory function of the Bank's centenary
celebrations. Alas, thatis not to be.

I cannot resist the temptation of sharing with the
public the greatness of Sri.V.N. He has set an
unique record of being the chairman of a Bank for
nearly 24 years, which is unparelled in the annals
of Banking industry after independence. His
stewardship of the Bank saw the progress of the
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Bank in all its spheres of activities, taking the
Bank to establish 135 Branches, computerizing
almost all the branches and above all made the
temple city of Kumbakonam to be noticed all over
India as the head quarters of a vibrant private
sector Bank. He has combined in himself the
qualities of humility, uprightness, hard working,
forward looking and above all a sympathetic
human being. I wonder whether there was and will
be a chairman of a bank who knew almost all the
staff working in its various offices as well as the
customers of the Bank and was readily at ease
with whomsoever he came across in his life. No
borrower is big or small for him. Everybody could
have his audience for the mere asking. The weight
of office never made him lose his equanimity. He
was simple and preferred to drive to office from
his austere ancestral village house. When in the
Board, we suggested that in keeping with his
office he should at least come in a Honda City Car
or a latest model of a luxury car, he preferred the
old'Amby' and the irony is that he chose to breathe
his last in the same. We had never seen him to lose
his temper even under worst provocation. It was
said of our Former President of India
Sri.R.Venkatraman that he used to have every day
on his office Table when he was the Industries
Minister of Madras State the water levels of
various dams in the State as also the electricity
generation. A role model was observed in Sri.
V.N. He routinely reviewed the borrowal accounts
everyday and tried his best to reduce the scourge
of NPAs. To conclude we have to recall the
eloquent definition of a 'gentleman' in the words
of Cardinal Newman

"Hence it is that it is almost a definition of a
gentleman to say he is one who never inflicts pain.
The true gentleman in like manner carefully
avoids whatever may cause a jar or a jolt in the
minds of those with whom he is cast; all clashing
of opinion, or collision of feeling, all restraint, or
suspicion, or gloom, or resentment; his great
concern being to make every one at their ease and
at home. He has his eyes on all his company; he is
tender towards the bashful, gentle towards the
distant, and merciful towards the absurd; he can

recollect to whom he is speaking; he guards
against unseasonable allusions, or topics which
may irritate; he is seldom prominent in
conversation, and never wearisome. He makes
light of favours while he does them, and seems to
be receiving when he is conferring. He never
speaks of himself except when compelled, never
defends himself' by a mere retort, he has no ears for
slander or gossip, is scrupulous in imputing
motives to those who interfere with him, and
interprets every thing for the best. He is never
mean or little in his disputes, never takes unfair
advantage, never mistakes personalities or sharp
sayings for arguments, or insinuates evil which he
dare not say out. From a long-sighted prudence, he
observes the maxim of the ancient sage, that we
should ever conduct ourselves towards our enemy
as if he were one day to be our friend. He has too
much good sense to be affronted at insults, he is
too well employed to remember injuries, and too
indolent to bear malice. He is patient, forbearing,
and resigned, on philosophical principles; he
submits to pain, because it is inevitable, to
bereavement, because it is irreparable, and to
death, because it is his destiny. He may be right or
wrong in his opinion, but he is too clear-headed to
be unjust; he is simple as he is forcible, and as
brief as he is decisive. Nowhere shall we find
greater candour, consideration, indulgence: he
throws himselfinto the minds of his opponents, he
accounts for their mistakes. He knows the
weakness of human reason as well as its strength,
its province and its limits."

When and where are we to find another in whom
nature has endowed all its greatness? In
retrospect, one has to feel that Sri.V.N. thought to
leave rather to hear and be a witness to all those
sad events which followed immediately after
Deepavali, he being a great devotee of Kanchi
Sankara Mutt. He was an avid lover and patron of
music. The one and only melody queen M.S.
conferred on him the unique honour of giving a
wonderful concert at the Pandal in front of his
home in 1997. The memory of Sri.V.N. is
indelible and would inspire as one of the architects
of the Banking Industry in India and a gentleman
to the core.
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THE'END OF AN ERA

It is difficult to believe that
Shri V. Narayanan, the
illustrious Chairman of the
City Union Bank Ltd., is
no more and that the cruel
hand of Nature has
snatched him away from
the midst ofhis purposeful existence.

When the message of his tragic demise in a road
accident was first flashed on that fateful morning
of 5th November, 2004 the initial reaction was
one of disbelief followed by a sense of shock and
intense sorrow. When his mortal remains
arrived at his native village late that day evening
for the last journey, several hundreds of
mourners from all walks of life including a large
section of CUB employees paid their last
respects to the man who had studiously built up
the edifice of the City Union Bank Ltd., to its
present size and glory.

The fore-runner of the City Union Bank Ltd.,
is “The Kumbakonam Bank Ltd.,” founded
at Kumbakonam in the year 1904 by a few
prominent citizens of the town. It was primarily
intended to cater to the needs of people in and
around Kumbakonam. It functioned without
any branch till the year 1930 when its first
Branch was opened at Mannargudi. In the year
1957, another small Bank by name “The
Commonwealth Bank Ltd.,” was taken over
by it. On the 26th April, 1965, The
Kumbakonam Bank Ltd., and two other
Banks viz. The City Forward Bank Ltd., and
The Union Bank Ltd., merged together under
a Scheme of Amalgamation to form a single
entity christened as “The Kumbakonam City
Union Bank Ltd.,” borrowing a word from
the names of each one of the constituent
Banks. The name was later changed to “The
City Union Bank Ltd.,” dropping
“Kumbakonam” from its earlier name in the year
1987 during the Chairmanship of Shri
V. Narayanan.

I know Shri V. Narayanan since 1973 when I
helped to form an independent non-political

S.P. RAMAN

Founder Leader, City Union Bank Staff Union
& Former Organising Secretary,
National Confederation of Bank Employees

Trade Union for the employees of the City Union
Bank Ltd., in the name of “The Kumbakonam
City Union Bank Staff Union”, since known as
The City Union Bank Staff Union. The Union
came into being on 3rd December, 1973 and was
soon recognised by the Management as the sole
collective bargaining agent for the workmen
staff of the Bank on the basis of its
overwhelming membership. [ was chosen as the
Chief Spokesman of the Union and continued in
that position till 2002.

Shri V. Narayanan was then the Assistant
Secretary of the Bank. He later became the
Secretary of the Bank in the year 1977 and then
moved on to occupy the coveted position as
Chairman of the Bank in the year 1980 in which
position he was privileged to continue till his
tragic demise on 5.11.2004. During this long
period extending over three decades, the Union
had to negotiate with him and entered into a

number of Settlements worth crores of rupees on

wages and service conditions of employees.
And, as Chief Spokesman of the Union, this
provided me opportunity to come closer to him
and observe his finer qualities.

Shri V. Narayanan was a gentleman to the core.
By nature, he was sympathetic to the sufferings
of people and more so to his staff. He was
pleasant, frank and soft-spoken. He helped
people quietly inside and outside the Bank
without any fanfare. Hundreds of families owe
their present well- being to Shri V. Narayanan.
Despite his status, he was polite and courteous to
people. During our long association over 30
years, there was no occasion when we had any
misunderstanding. The relationship was cordial
throughout. He knew well the art of getting
along with people. Even when he wanted to say
“No” he would put it in such a way that it would
not be taken amiss by the other side. He
maintained uniformly excellent staff
management relationship.

The result was most rewarding. The Bank
had no IR problem throughout his tenure as
its Chairman. No strike, no agitation of any
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sort. Not a single man-day was lost to the
Bank. It is an achievement that no other
Bank could boast of. He readily increased the
wages of employees almost on par with and, in
certain respects, slightly higher than other Bank
employees. He used to sign wage settlements
ahead of Industry-level Settlements.

With the prevalence of absolute industrial peace
in the Bank, he was able to concentrate more on
business growth and Branch expansion. When
he took over the Chairmanship of the City
Union Bank Ltd., in the year 1980, the total
Deposits stood at little over Rs. 17 Crores.
Now, it has crossed Rs.3000 Crores. Total
advances then stood at Rs. 10.24 Crores.
Now, it is well past Rs. 1,700 Crores! In 1980,
the Bank had only 57 Branches - all confined
to a few districts in Tamil Nadu. Today, it has
134 Branches spread over the country
covering the States of Tamil Nadu, Pondicherry,
Kerala, Karnataka, Andhra Pradesh, West
Bengal, Delhi, Maharashtra and Gujarat! A
Phenomenal growth indeed in terms of Business
and Branch Expansion ! It goes to the singular
credit of Shri V. Narayanan to have converted
this one-time Regional Bank to a truly
National bank spread over different parts of
the country! Further, he has made the City
Union Bank Ltd., synonymous with service
excellence!

In the overall ranking of Banks for the year 2004
recently published by “Business Standard”, the
City Union Bank Ltd., under the stewardship of
Shri V. Narayanan has been placed at 9th place
amidst 57 Banks surveyed, while bigger Banks
have slipped several rungs down the ladder.
Similarly, in respect of productivity and
profitability, the City Union Bank Ltd., has been
ranked 10th and 8th  respectively! As for
Growth and Efficiency, the Bank has secured
uniformly 12th place!

Shri. V. Narayanan has had the unique
privilege of being the Chairman of the City
Union Bank Ltd., for an unbroken period of
nearly 24 years. In the annals of banking
history, no other individual has had such a
credit of having been Chairman of a
Scheduled Bank continuously for such a long
time!

Despite all these remarkable achievements, Shri
V. Narayanan remained humble and simple all
through his life. He always spoke with humility
and never with arrogance. He shunned
ostentation and publicity and lived a frugal and
pious life. He did not reside in a spacious
bungalow as Chairman of the Bank. He lived
throughout his life in his ancestral home - an old
tiled house in his native village
Thippirajapuram, a few kilometres away from
Kumbakonam.

A man of few words, not given to making long-
winding speeches, Shri V. Narayanan once
remarked while briefly addressing the
employees of the Bank at a meeting: “You
take care of the Bank and I will take care of
you.” These remarkable words drew instant
applause from the audience and got imbedded in
their minds. He always motivated the staff and
inspired them towards higher productivity.

His last gesture to staff prior to his demise was to
grant a one-time ex-gratia payment to all the
serving employees of the Bank at the rate of
Rs.500/- for each year of service subject to a
maximum of Rs.15,000/- to commemorate the
Centenary of the Bank. He did not forget the
senior employees who had long since retired
from service without any pensionary benefit
from the Bank. Justa week earlier to his tragic
demise, he had invited all such retired
employees who had initially served the
constituent Banks of the City Union Bank
Ltd. (i.e. The Kubakonam Bank Ltd., The
Union Bank Ltd., The City Forward Bank
Ltd., and the Commonwealth Bank Ltd., and
sprang a pleasant surprise on them by
granting them a life-time monthly pension of
Rs. 2,000/- each effective from 1-04-2004 and
distributed the Pension Cheques to them!

Shri V. Narayanan’s tenure as Chairman of the
Bank and his achievements constitute a Golden
Era in the long history of the City Union Bank
Ltd., and with his sudden and stunning demise
on 5th November 2004, alas, that Era has come
to an abrupt end! Those who are destined to
take this people’s Bank forward, it is hoped,
would continue the good work in the foot- prints
of their illustrious Chairman, the late lamented
Shri V. Narayanan so as the Bank could reach
newer heights of glory.
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OTHERARIBUTES

Just when I was about to sign the message, [ heared the shocking news that Shri. V. Narayanan, the
architect of the enlarged City Union Bank had met with a fatal traffic accident and had passed
away. [ do not find words adequate to express my deep sorrow at the irrepairable loss the Bank had
suffered. A wizard in Banking with pleasant and elegant bearing and always positive and helpful,
Shri V. Narayanan endeared himself to everyone he came across. His loss is a heavy blow to the

Bank and to the people. May his soul rest in peace.
R. VENKATARAMAN
Former President,
Govt. of India

We have had a long association with late Shri V. Narayanan, who was my personal friend and a
great supporter of our organization. It was under his stewardship your bank had acieved
tremendous growth and progressed beyond the boundaries of the home state. It is very
unfortunate that the prime architect of this grand institution is no more when the bank completes
100 years of glorious existence. I am sure that the bank will continue to follow the ideals of Shri
Narayanan in rendering efficient value added services to the public.

Dr. N. MAHALINGAM, Chairman,
Sakthi Group of Companies Coimbatore - 641 018.

It was quite shocking when I heard the news of sudden and untimely demise of your beloved
father Shri. V. Narayanan. Attimes the ‘fate’is cruel to mortals like us who find it very difficult to
withstand the agony and the sorrow arising on such incidents. Mr. Narayanan was very closely 1
associated with our firm from the day of his articleship for his CA course and he used to
continously keep in touch with our firm. Our firm had the privilege of having him as its chief
guest for Founders’ Day on 24+ May 1998. My last meeting with him was during February to
request him to give a few shots for our documentary film relating to our firm. His association with
our firm has gone into records when we could record his experience in the firm in short shots in the
said documentary film.

M.K. ANANTHANARAYANAN, FCA
Fraser & Ross, Chennai - 600 035.

Mr. Narayanan was a soft-speaking gentleman with vast knowledge on the Banking industry and
had admiring leadership qualities.

As a Chairman, your father has led the City Union Bank successfully and taken it to the greater
heights. His sad demise is a great loss to the Bank and its staff also.

I pray to God that he would give you the needed consolation and comfort to put up with this great
personal loss.

I also pray to God that the departed leader’s soul might rest in peace.

P.T. KUPPUSWAMY, Chairman,
Karur Vyya Bank Ltd., Karur
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wigwrg Hleneoulled GipriL.
eveumd prombHS Sifl
Qestrement - 600 028.
He was an experienced banker and an amiable person. His demise is a great loss not only to City
Union Bank but also to entire banking fraternity. With profound grief I express my deepest
condolences.

[ pray to the Almighty to grant strength and courage to his family and all colleagues to withstand
the irreparable loss.

ANANTHA KRISHNA, Chairman
Karnataka Bank Ltd., Mangalore - 575 002

We had always looked upon Sri. V. Narayanan with great respect and regard. Thriupoonthuruthy
Sri. Narayana Tirtha Swamigal Trust and Aradhana Celebration Committee has benefitted
immensely by his generosity and magnanimity. He had attended the Aradhana Festival four or
five times at Jeeva Samadhi Temple of Swamiji at Thirupoonthuruthy. He was a great devotee,
and his bakthi, was most genuine and intense. He was a wonderful man and a great connsoieur of
music and to us in Sri. Narayana Tirtha Swamigal Trust, he was always a friend, philosopher and
guide.
His success in business is well known and the way he brought up the name and fame of the City
Union Bank in history. But success never went to his head. He was always humble and helpful,
ready to assist and support those who needed help. The vast number of tributes appearing daily in
newspaper is evidence of what Sri. Narayanan was and what he meant to many persons and
institutions.

Tirupoonthuruthi V. VENKATESAN

Shri Narayanan apart from being a shrewd banker was a very humane person. This was evident in
the manner he dealt with the clients. I had occasions to interact with him and these meetings
brought us closer. At a time when he was steering the Bank to achieve greater heights, fate has
snatched him away. The banking Industry had lost a stalwart and Kumbakonam a compassionate
& philanthropic citizen and for me it is a personal loss, as much as it is to all of you.

R. RAMESH, The Hindu, Chennai
The news of his death was a shock to me. He was the very embodiment of honesty, kindness,
sincerity and nobility. HIS WAYS ARE INSCRUTABLE.

He was solely responsible for CUB’S growth into more than a hundred branches spread all over
the country. The centenary celebration of CUB can never fade from our minds.

His demise is an irreparable loss not only to his family but also to the customers of CUB.

May His Soul rest in peace.

K. SANTHANAM, FCA,
Secretary, Saranathan College of Engg., Trichy
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We are shocked and grieved over the sad, untimely and tragic demise of our dear and near friend,
Shri. V. Narayanan, Chairman, City Union Bank yesterday.

I was with Shri . Narayanan for sometime at the City Union Bank function on 3rd November,
2004 and I never expected that it would be our last meeting. Cruel destiny of fate snatched this
precious soul from us.

I know Shri. Narayanan for the last three decades and I had opportunities to move with him
closely, both at the time of happiness and crisis. He did his best and made the City Union Bank, an
“all India Bank”, with customer friendly approach also enlarging its business at all levels, with
the aid of higher information technology. The City Union Bank families as also the banking
industry will miss him much. Itis difficult to replace him.

As I happened to be a close Associate of Shri. Narayanan, the Banking Fraternity and the Senior
Officials of RBI conveyed to me their condolences over our bereavement. On behalf of myself
and my family convey our heartfelt condolences to all the members of City Union Bank family, in
addition to the ‘Kith & Kin’ of Shri. Narayanan, over this great loss. We pray Almighty to give us
necessary strength and courage to carry on the mission left out by Shri. Narayanan.

May the Noble Soul to rest in peace in Heaven.

S. KRISHNAMURTHY, CGM (Retd.)
Reserve Bank of India

Beur GCamuCio S{EPLIDTL_L_H. m@l_rr‘r_lr,ﬁu LBI@GSTTT Fal LID, 6UMQEERSWNETT Sal L LD
(Surrsmg)a.lg)ang)u Yirorgons BL_SSICUMIT. Fol_L_IBISHEHETS; @;ﬁ]g,g, a;rra\)g,'e_ﬂe\) @&m.olﬁ]g,gj eSl(Peunt.
bS5 GRINID Fereflened SeuDTSEU. CUTQEMSWTETISHET WHDID LGIEG SMiseT Cal L
NevTas Eh & &6 b &(HSSNS|D, Ogefleunga|b el LiSled Famib oPCs seufl.

Qeur LDETTENS WMTTE)ILD &@m(y)Lq_u_lngj Gru(ZurrgjLo é]lﬂg,g, (PSD. SULLDHM 2 66D,  6J6MLP, -
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2AgTeug (pFedled whmalTsEnL6 STGe (e aubg sl ‘Geeon’ (Keowd) ellemflim eermy

eumeolSSl gmmieuni. Qeul Beuw|s grwesiia BHlewL_Cw eurpBSTT. Qeuewy Lwdlesn) wimHLD

61 CHIPLD EhEl&HSE0MLD.

B 2-5zwi NCmSCw Beveons wremflasn. Qeun yeweTuBSEGWL UBE (2-melew)
flwioresreun.

SAeuenri GLie s160CeunmHid HL &8 Gouetor(plb 6T6ITLIS) 6T60T BieuT. lLOMSSSS60 (M SeteTreoHM
wmoesflgh.  QeaumsE e gellunss Spwl L Auubdl pged 2 wiol L yFlerflaem ey
G(PBLONS j6U(HL6vT Liewsfluimm) eumbgevr.

B> Game wenpuieilevensy. B QFwiGHeo @b QUMD GesTmibd eumPE M. 6TEUMLD eUTLPEUMTT.

“For he seems to be the greatest man who rises to a high position by his own merit and not one who climbs
up by the injury and disaster” - Cicero.

K.G. l(measeuwrewpissd),
Retd. Headmaster, Kumbakonam

I am extremely sorry to learn about the sad and untimely demise of your beloved Chairman Shri.
V. Narayanan. Please convey our heartfelt condolences to the breaved family. We pray to the
Almighty God to give them the strength and courage to face the bereavement.
May his soul rest in peace
A. SETHUMADHAVAN,
Chairman & CEO,
The South Indian Bank Ltd.,
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A CENTENARY/ACROSTIC

Celebrating a centennial, City Union Bank,

In a hundred years of your vibrant life,

Throughout Tamilnadu and all over the land,
Yeoman service you've rendered to society at large

Under the captaincy of your Chairman great,
Narayanan, with his scintillating stewardship,
Inspiring by example a host of others of your kind,
Only to be taken all too soon to the world of the gods:
None so dynamic, so charming and good:

Banking with familial care for the commonweal,

And concern for the people with a human touch,

Not one returning with your nurture denied:

Kumbakonam is truly proud of you, as a lioness of her CUB.

-Prof. K.G. SESHADRI,
SASTRA
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on behalf of the members of Centenary
Sowvenir Committee T profoundly express wy sincere
thanks to all those who have contributed to the
successful publication of this precious Souvenir on the
[ines suggested by our beloved Chaivman
Shri V. Narayanan.

entrusted the privilege to compile and present this

sowvenir, a vecord of memorable events of 100 years of

|
\ I Ol[SO tbmflk tbe management ](OY baving
.||
|

our bank.

WN/WV\/
S. Balasubramanian

Deputy General Manager
Accounts

Editor,
Centenary Souvenir Committee
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CiTYy UNION BANK LIMITED

Registered Office: Kumbakonam 612 001, Tamilnadu.
Phone: 0435-2432322 Fax: 0435-2431746.
E-mail: cubco_kmb@sancharnet.in Website: http://www.cityunionbank.com
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