SPEECH DELIVERED BY/PROF. M.S: SWAMINATHAN

AT, THE CENTENARY,CELEBRATIONS HELD AT, CHENNAI

Dr. Rangarajan, Mrs.
Rangarajan, Dr. Raja
Chellaiah, the dynamic
Chairman of the City
Union Bank Shri
Narayanan, the Executive
1Dl ERe A S repet
Balasubramanian, other
Directors of the bank and many others, those
who are working in the Bank, staff and
employees, distinguished guests, ladies and
gentlemen,

When Mr Narayanan invited me to come here
I accepted with great pleasure because I asked
myself, "when did I know this bank. It was, |
think, in the age of 7 or 8, Shri R.V.Ramani is
also here, we were all in Kumbakonam. At
that time, my father was the Chairman of
Kumbakonam Municipality. = Mainly he
became the Chairman to eradicate filariasis,
elephentasis from Kumbakonam, which was
succeeded by only two tools he used i.e.,
education and social mobilisation. The
mosquitoes have gone in one year; only to
show that we can do it also in Chennai. If you
want, it can be done; but it requires lot of
cooperation, lot of understanding and
education. But I recall, I think, it was the
Kumbakonam Bank at that time, our account
was there. My father died when I was young,
so my mother and my uncle used to send me
sometimes to get some money and I think, if
we withdrew 10 rupees it was a large amount
at that time; in 1930s withdrawing more than
10 or 20 rupees from banks was large. Once I
asked my mother there was also a very fine
looking Imperial Bank of India, why don't we
have an account there and she said
Kumbakonam Bank is our bank, Imperial
Bank belongs to imperial power and therefore

we should stick to Kumbakonam Bank not to
go elsewhere; I think it always remained in
my mind and the sole concept of us, you know
the pride in our own institution that we can
build them up and should not be taken away
by some big names because these days multi
national companies, institutions coming to
India not that they are not unwelcome, but I
think we can nurture our own institutions and
build them up as Dr Raja Chellaiah said, today
is a day of celebration, it is the day of thanks-
giving, thanks giving to all those who built up
this great institution after all, finally, it is not
the bricks and mortar, which makes an
institution, it is the people who are working in
it, Mr. Mahalingam (in the beautiful video
show, showed the progress made by the bank)
Mr. Srinivasan and now last 24 years under
the leadership of Mr Narayanan and his
colleagues, the bank has grown from strength
to strength. I think the health of a bank is the
clear index of the efficiency of recycling of
money by nations I think almost all the
countries have progressed in the management
of their money. Unless money is recycled in
an efficient and purposeful way nations do not
grow and therefore I think, the health of the
bank is exceedingly important and whether
you call it conservative management or
prudent management or effective
management. [ think management of the
banks by people who are in charge of them,
finally determines the fate of the bank and I
want, on behalf of every one, people like
depositors like me and also shareholders to
express my sincere gratitude to Mr Narayanan
and through him each and every one of the
staff members of the bank, they are after all
pillars that they have built up, we are
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exceedingly grateful to them. Because,
many times, the Banks' management, [ am
sorry to say, do not realise that they are
handling depositors' money, it is not their own
money and it is very important. I like the
word conservative or prudent management of
the money, because, it is somebody's money
those who put it in the bank in trust. The last
100 years in the history of this bank 1904-
2004, as Dr Raja Chellaiah said, has been a
tremendous progress in the country,
particularly, from 1947  independence
onwards. Every parameter, you take lifespan,
I recall from our great mathematician Mr.
Ramanujam, almost every body 28 to 30,
people used to die very young. In fact, when
we became independent in 1947, I think our
average lifespan was 30 to 32. Itis, in Kerala,
over 70 and I am sure in the next 5 to 10 years
it will be improve by 20 or 30. The country, as
a whole, excepting some pockets, lifespan is
over 70 years. Remarkable progress in every
field, if you recall what our Former President
Mr. K.R.Narayanan said, on the midnight of
14th and 15th of August 1997, which
represented the 50th independence day, he
picked two achievements of independent
India, particularly for mentioning.

One was sticking to democratic systems of
governance, soon elections are going to come,
our news papers and the President also urged
everybody to vote, vote fearlessly and vote
only to those who are not corrupt. But I think,
if we look at our regional surroundings, all our
neighbours we have, have been almost in a
foaming flame in the cause of democracy and
this is a great thing, he underlined this and we
must again nurture and cultivate it The other
one, he mentioned was agricultural progress.
Almost from begging bowl to a fairly
reasonable and comfortable position. The
transformation of India, inthe because in pre-
independence India from 1904 to 1947 bank’s

first 50 years, the bank's growth rate in
agricultural credit is hardly ranging from 0.01
% to 0.1 % . Therefore, it was practically
stagnant and agricultural stagnation means
rural stagnation. As Mahatma Gandhi always
used to say you must have progress in
agriculture, because that is the major
profession of rural areas and even according
to 2001 census, 70 % of our population are
still in rural areas, it is only about 29 - 30% in
urban.  Therefore, more we devote our
attention, particularly to the assetless people
those who have no money at all or land or
livestock, what we call landless labourer, who
all survive under the World Bank's ultra poor
category 1.e, one dollar per day 1.e 45 rupees
per day, the bank has classified World Bank's
ultra poor and poor under two dollars and one
dollar a day. These people have no assets at
all and they are the people, today, who have to
be helped by the banks in a constructive way
not by giving away the money in loan melas or
so, but in a more responsible way. And
therefore, my last point to Mr. Narayanan and
this bank, wherever they are operating
particularly in Thanjavur delta since your
origin is in Kumbakonam; I think “charity
begins at home”, we must extend the “feel
good factor” to all. You know “feel good
factor for all”, these are days when we say
“health for all”, the “feel good factor” should
alsobe forall. Solongas the social exclusion
is prevalent there would not be peace and
progress. 1 think, today is modern
information age, thanks to enormous
expansion in our media. All media, viz.,
electronic media or news paper or internet or
press or vernacular press or radio enormous
progress is taking place in every one of these
fields. It has also brought people to realise
why should we be so poor or why should we
be so deprived while others are living in great
luxury.
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Therefore, in the interest of all of us who are
somewhat well to do, what you call middle
class, it is our responsibility and privilege to
ensure that this “feel good factor” is spread to
every one. Social inclusion and not social
exclusion is the methodology we are
operating. This is why I applaud this bank
the few examples they gave of enterpreuners,
the hand holding, not to discourage them even
when something wrong happens but to
encourage them; that we can succeed is
important principle and I hope that the bank
will set again an example in supporting all
Self Help Groups in your area. Because the
Self Help Groups must be sustainable Self
Help Groups, not Self Help Groups in my
view alone. They become sustainable only if
the bank, technology and market meet in a
triangle. Sustainability of the Self Help
Groups will depend upon the technological
foundation support from resources
particularly from banks and finally the
linkage to the market, market of entrepreneurs
. This is the only way that we can create jobs.
Self employment has to be only the path way
for survival of a very large number of people.
While we are talking about feel good factor
the fact remains that according to the statistics
largest number of poor, ultra poor are in India,
the land of extremes. Over 200 million
women, men and children will partially go to

bed hungry to night. There is no famine, but
endemic hunger and chronic hunger caused
by poverty, inability to buy, inadequate
purchasing power. Therefore, I think, when
we celebrate 100" year we must look to the
next 10 -15 - 20 years; because today the
progress is enormous; our whole life is going
to change in the next 2 years. Already the
information technology has changed the way
oflife.

We saw in all the banks how many computers
under the collaboration of Tata Consultancy
Services. Enormous progress has been made
more than what we realised. Ithink still this is
just tip of an iceberg. We are in an age of
technological revolution. We are in an age of
innovations and we are in an age of
explosion of brain power. We are very strong
in brain power in this country, particularly
those who are in this part of the world, Ithink
we should use this power not only for the
benefit of ours, but as rightly said by Dr. Raja
Chellaiah, to every one. So let the feel good
factor for all to be the motto in the next 10
years for City Union Bank. Let us all feel
good and in that process also we may absorb
many others and I wish City Union Bank and
its employees a great success and continued
success.
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TECHNOLOGY/DRIVENINDIAN BANKING

Speech Delivered By Sri. Vepa Kamesam At Hyderabad| Centenary Celebrations

1. It is indeed a happy
occasion to be present at an
august occasion such as the
Centenary Celebrations of
a successful bank. A
hundred years is a path
breaking feat and a bank
with the credentials of City
Union Bank Ltd., has proved that banks could
exist across centuries with a shining presence,
starting from a temple town like
Kumbakonam, if they are able to provide the
service expected by customers-by adopting
the key word of 'change' and adopting to
changing requirements of the customers in
particular, the banking industry in general and
the economy at large. I consider myself
fortunate to be here in your midst as we not
only evaluate our laurels but become prepared
to meet the challenges of the future 100 years
as well.

2. The two letters which have changed the
way businesses operate has been an acronym
for Information Technology. No other
facilitating service has resulted in such large
scale benefits as Information Technology. IT
has become such an essential ingredient of
one's way of life in today's world that it is
difficult to imagine a world without IT.

3. Traditionally, business strategies have all
focused on meeting the objectives of the
business with greater impetus being laid on
the channels involved to achieve the broad
goals. While different types of organizations
such as production companies and service
organizations might have differing channels

in the conduct of their business, the ultimate
objective of any business strategy would be to
maximize the returns relating to the very
purpose of existence of the business. Today,
however, the winds of change wrought by IT
have necessitated a paradigm shift where IT
does not merely provide value added support
to services. It, however, has re-positioned
itself as the basic backbone for most business.
In fact, we have now reached a stage where it
may be difficult to even imagine how a
business or an industry would even survive
without IT. The Fourth Wave, as Alvin Toffler
had predicted years ago, has, if I may add,
submerged theories relating to maximizing
output using IT, instead IT is the way of
business. And those business which have not
joined the bandwagon of exploiting the
benefits ushered in by IT may have to face a
rough ride if not stare at the prospects of
possible extinction.

4. The Banking sector is not exception to this
changing scenario which is sweeping across
the world. Most of the banks have already
started to feel the impact of the operations of
the new banks in the country. The single
biggest advantage of these banks is the large
scale deployment of IT in their business
endeavours. Their business processes have
necessitated that IT should provide solutions
to various bottlenecks and problems and the
result has been that IT has transcended well as
an integral part of their regular operations. In
the case of the older banks, however, it is
paradoxical to note that even now IT drives
the way the organisation function and not vice
versa.
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5. The changes staring at the face of bankers
all relate to the fundamental way of banking
which is undergoing a rapid transformation in
the world of today. It is widely recognized that
the core banking functions alone do not add to
the bottom line of banks value added services
are slowly but steadily emerging as a
substantial opportunity for banks to exploit
and customers would not hesitate to use such
services in view of the convenience they offer.
Prime factors necessitating these changes
relate to the forces of competition,
productivity and efficiency of operations,
reduced operating margins and the need for
better asset liability management. One of the
major challenges faced by banks is the impact
of competition and the falling margins in the
the transactions undertaken by them. With
wafer thin profit margins being the order of
the day the solution to this would lie in
increasing volumes well beyond a critical
mass so as to result in better operating results
for banks. This is best achieved by exploiting
the benefits of technology which facilitates
handling increased volumes at higher levels
of efficiency. It is in this context that there is
an imperative need for not mere technology
upgradation but also integration of
technology with the general way of
functioning of banks.

6. It is well recognized that technology holds
the key to the future success of Indian Banks,
since it is Information Technology which has
brought in a sea change in the way banking is
being conducted today which is but an
indication of the morrow. It would be beyond
anybody's imagination to even think about
conducting banking business anywhere in the
country or using a powerful yet simple
medium such as the Internet even from

roadside Kiosks. But today this is the reality
which owes its credit to the rampant exploit of
IT by banks. And concepts such as 'Anywhere
Banking' or 'Automated Teller Machines' are
but offshoots of technology implementation
by banks, as also Internet Banking and Mobile
Banking. Such innovations have had a
positive impact on customer service but the
fundamental benefit that is derived by banks
relates to reduced costs of operation such as
in handling cash and in servicing customers
efficiently and accurately over the counters of
branches.

7. The large scale proliferation of IT in the
Banking sector has also brought into focus
many challenges which have to be overcome
by us.

8. A major attitudinal change which is
required is the need for a change in the
concept relating to treatment of customers of
banks with the collapse of geographical
distances, banks need to treat the customer as
a customer of the whole bank and not as a
customer of any particular branch. This is now
possible thanks to the use of IT inalarge scale
whereby centralized data bases are possible in
a bank with decentralized access. Another
option to achieve this is objective is to have
clustered solutions in a bank with data of
customers residing in these systems. Banks
need to constantly look for innovative
services which offer customers the
convenience of transacting from anywhere, at
any time and using delivery channels more
suitable for them. These are frontiers which
would add value to the services offered to
customers and at the same time act as a means
for increasing the profits for banks too.
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9. One of the most significant areas where IT
has had a positive impact is on substitutes for
traditional funds movement services. With the
advent of electronic banking, electronic funds
transfer and other similar products, funds
transfers across different constituents is now
easily possible within time frames which
would have appeared impossible a few years
ago. It is this area which is a big challenge to
banks. Many new players are entering into the
arena of funds transfer services and the pride
of place enjoyed by bankers is under severe
threat. The competition is not just from
organizations performing funds transfer
services but from other seemingly unrelated
channels such as service providers for
message transfer, quick delivery of
instruments and the like who all facilitate the
movement of funds based messages at speeds
faster than before. The lines between
corporate communication carriers and banks
are now blurred so that doubts arise where one
ends and another begins.

10. The most prominent challenge among the
above relates to the concept of security. With
the delivery channels relating to funds based
services  such as movement of funds
electronically between different accounts of
customers taking place with the use of
technology, the requirements relating to
security also need to undergo metamorphosis
at a rapid pace. Various concepts such as
digital signatures, certification, storage of
information in a secure and tamper-proof
manner like smart cards all assume
significance and have to be part of the
practices and procedures in the day-to-day
functioning of banks of tomorrow. I must
hasten to add at this stage that all these would
be added requirements and the well

established practices of today may also have
to not only continue but also co-exist along
with the new requirements. Customers of
rural India must get the benefit through tailor-
made technology solutions with different
level of sophistication. They need a human
face to interact with banks and back office
processing done elsewhere. The Reserve
Bank of India has taken upon itself the setting
ups ot ar=sate igccure, *and Cefrctent
communications network for the exclusive
use of the banking sector. Named the
INFINET (for the Indian Financial Network),
this network is already being used by a large
number of banks for funds and non-funds
based message transfers, and is made
available by the IDRBT here in Hyderabad. |
may even add that the INFINET is perhaps
one of the very few networks in the world
which uses the latest in technology and
security called public key Infrastructure PKI,
which is not only robust but also well within
the legal requirements of the Information
Technology Act, 2000. The INFINET
provides for inter-bank communication -
which implies that banks have to now
function as a group and at the same time
competing with one another too.

11.An effective security policy which would
offer a shared vision of how the controls in the
workplace should be implemented with the
objective of protecting data, information and
eventually, the economic value of the
organization. This has to be supplemented by
education and training in these areas and
reinforced by the actions and concerns of the
top management so that a culture of security
can be created. These controls have to be
supplemented by surveillance, monitoring
and auditing to detect unusual usage patterns
and deficiencies.
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12. Inculcating greater levels of computer
awareness among the operative staff at
branches of banks by means of training and
other means of exposure is a vital
requirement. While this is being achieved by
means of programmes conducted at the
various training establishments of banks,
additional inputs from professional technical
organizations would bridge the gap which
may arise between the levels of technology
inputs offered by banks' own training
institutions and the developments the world
over.

13. Yet another factor which is the driving
force behind the use of technology in Banking
relates to the benefits that technology offers
not only for the banks but for the customers as
well. If technology has to be harnessed by
banks to reap the benefits it offers, it is
essential that the people who use technology

are also adept in handling business using
technology. It is in this context that training
assumes significance. I am glad to witness the
initiatives taken by the Banking sector and it
is particularly heartening to note that City
Union Bank is leaving no stone unturned in
this direction through its network of over 125
fully computerized banks.

14. I wish that in their search for excellence,
City Union Bank will be a path breaker for
others to emulate and follow. I congratulate
the Chairman, Board of Directors and
dedicated employees of their being a part of
this history in its centenary year of its
existence. It is both a matter of pride and
satisfaction to them and I wish all of them and
their families the best in years to come. [ am
also grateful to the Chairman for having
invited me to deliver this key note address and
participate in this important function.
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What is the level of the use of technology
in banking? What are the applications of
modern technology in the banking era
and how effectively we have applied so
far and how more effectively we have to
apply it in future. These are some of the
points which | would like to see. The use
of technology in the banking is on the
increase as every one knows. But the
present core banking solutions are still a
long way to go. They started
computerization of banks a decade ago.
But then it was essentially a back office
computerizations. It is not visible to the
users. Buttoday we have more products
and services that were being introduced.
Gone are the days we have to go and
stand in queues in the banks and got
things done. But now the banking people
have come out; they have to do
marketing; then only they can survive.
Anything now is consumer market. So
the banking must reach the people. You
have to advertise, you have to give all
datas such as rate of interest, types of
loans, products, services and so many
things, So today it has come to on-line
centralized and integrated solutions. You
have to integrate various activities so that
we get end to end solutions in a banking
solution whether it is retail or corporate.
We would like to give them end to end
solutions. This is the concept presently.
Ten years ago advanced banks did
branch automation.  Everybody was
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happy saying that the branch is
computerised. But that computerization
was only a back office automation. But
now the scenario is different. With online
passbook entry there came the era of
computerised printing of passbook. You
can go to the bank with computerised
passbook and get the entries are printed
neatly. Thisisthe firstimprovementin the
service of the customers. Then at the
branch level they are moving away from
product specific counters. Many banks
are having single counters without
product specific counters. We go to any
counter for all products and services.
This is the second improvement. The
technology of computerization is used to
improve the internal house keeping. That
is previously essentially
computerizations technology was used
for calculating interest, giving interest
notices, accruals, standing orders and
processes. Now the branch automation of
banks did not bring significant
competitive advantage for the users and
no much impact on customer service. No
new products and services were
introduced in the several areas. In fact, |
used to wonder about a thing. In 1981, |
was using (about 23 years earlier) Bank
of America card. | was in USA as visiting
Professor to California University. | was
having Versatile care. | can go any time
to the bank there will be a Teller counter -
24 hours opened unmanned. Most ofthe
operations in such counters in USA are
unmanned. We have to put the card,
punch the ID number and punch the
amount we want and we will get the US

Dollars in 20 denomination bills. What |
am to say that sort of automation was
implemented in 1981 or | do not know it
might be even earlier. | have fully utilized
that Versatile card. But you see it has
taken such a lot of time for us to
implement such customer friendly
applications. When you computerise we
need some culture to utilize them. We
are talking about ATMs and several banks
are having ATMs. When we are using the
ATM card, there will be a number which
you have to punch after putting the card in
the machine. When you are punching the
number how many people are looking
over your shoulders at what your number
is. There is no ethics, no culture. For
using automation you require a culture.
Even today Railway booking has been so
much improved, no counter, no ticket, no
class, no date counters; with all that you
will see 2 or 3 hands are going into the
small counter hole at a time. Why? Itis
necessary also not only to automate but
also to educate people how to use them.
When | am punching my number while
operating ATM, the number is supposed
to be a secret code, people without any
shame, look at what you are writing.
Previously there were ledgers in banks
with leather bound. When you go and
withdraw money, people will be peeping
through the counters at what the balance
in the ledger. Technology can not taken us
far. We are always lagging behind in so
many activities. For example, we see
internet banking. Internet banking is very
fast. When you have home computer,
you see how many times you operate it.
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First electric supply must be there. If it
rains the electric supply is gone. If you
have electric supply your ISP man must
provide connectivity to all the people, all
the time - as promised by him when he
collect money for this. These ISP men
are the intermediaries between the user
and the internet and he must be the good
man. Then only you will be going to the
internet. These are the bottlenecks. We
can talk tall online transactions but we
have to take other side of the things. First
the reliability and security. Now end to
end solutions are important for retail,
corporate, treasury and products -
products like mutual funds, insurance and
there are many other services that can be
offered by several banks. We need an
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integrated approach, which is important.
Whenever the bank is introducing new
services to the customers it should be
compatible with the services existing for
the customers so that there is continuity.
A particular bank goes for different
software for different products and
services. Finally when you put them in
your database they become
incompatible. There is no end to end
compatibility for a particular user and this
aspectis animportant aspectinorder not
to frustrate the customers and this is an
important thing. | wish Mr. Narayanan to
continue to head the City Union Bank and
bring it to more glorious position in the
years to come.

@
7
N\
{
1
2z
03’
& B
i
\
T e e Ty i

CiTY UNION BANK CENTENARY SOUVENIR



FGIT(H) BITMHMTesT(h el o Bl sip e ufleo

S\, J. &55TETHS 60T, e Ser SLMHHILT 260D,

& L g up eofl w ewr
o m S Wl ey e L w
Bromrewm @ ol pn
Blawedaepen L w
Femeoeu(@hw, &L g
up eofl w eor  eu mi &l ull 6o
& 6m 60 & (h b M 6
Qu@muwdlllpegwb

wlluremgs@n o flw Sm. BrrTwesTes

SjeuiaGer, Qg elprelGev sevmkg) Clareser(h
Si0ssl Splerr HD PBEss Eniqw
SKM fipeueshsepen_w & e6m 606
Coernemenw QuasGrmw, FCrr®
UL L $515@ LD eveong SPsLD
PaugsE@h Cumen Crisgis Clanemi(H
Q585 aniqgu Canfleodlu@mb, FupSmw
fpgemewnenmer ©lL @S L8nEw
wblwurewgssEw =flw Hm SKM
wulleonesthges jeuiaGer, @mi@ Holiyenr
AONAN_ O i HEss gnigw
UMTSSTEFS LVSMOVS BHL& 69 6501
Coung b, sersblaes sefl(psdHeny LHS5S,
Qu@BLSHLNEWL CureiinEw o fw $m.
P. @emaGar oeunsGer, wiflwunenss@iflw
Qus@ni Hwm. wasredmsn euisGer,
amdller Qewe Quas@gni I m.
unevgLirwenflwes euisGer, LTrdgnaes
semev S Plellwer sl Femeoeud
wllwuremss@lw Hm. P.S. pLrreer
SjeuiaGer, Clgweor Cluh LHILNHEGNw S.
Hmepewsten euiaGer, LHMID WL &S
aumgsenswrenisGer, eumdlulleyenLw
IeuevisCer, QILfCuimiasGer, pevsTLTsCer,
usdfeems peamuisGer, o maer
S M Tl (H& G D 616 en e» L W
6ot Ml ufl 6w T W 1D 6u 6V & & & M F W LD

Qzflel5818 ClametSGmeur.

CiTY UNION BANK CENTENARY SOUVENIR

@@ e m & wnmerg BT M
T (HBEHSHE (Per| Gsm_msl Glupm)
BTN penr(hsems Ggrisfwuns
auenigfewws Quom [Perm &wg
BIDODTeseT(H elLpTEnes STeTTLIS) 6TeuTLIg) s
SAflw Qewe eeTuems Osflalsss
QaremflGCpesr. egOeeTHIE KD F
SmiuausdlGer LeGoum euriflsEnenLw
Qeweour(&Henen 6T606OMD HID LTTSHG)
Qaresr () QH&HCombd.  Qungeuns, o uili
aumpd D IRISEHSHCIHEEOND 6(H W6
geiLig Hliemwllssiul (B SNOSHDa.
SpeTTeL HMQINTHSEHEE 3 6leunm
SenLwingl. Hnieuenmise BIMI 26wT(H\S6T
S0ev, QeTed LD BIMI 3y 600T(H &6l
Heveoggl Hibs (PigWd, SbS BimieueuiigsT
QebemwwWres QFwe Ul LTd. B
auemauilGer Sy upellwen eumiSlwinesgy,
Camnlled magwrd GLUCETERTSSH Cov,
FHEHEMEFLDMEUL_L_G)| LD&SETHSE) LL_(HILD 61k
uenfldener Qewieugm@ 1904 - b
seniqgGeo Power Point Presentation ev
umiGamd, 1904 60 @ka euridlufle pLpeogevLb,
QLU Cgnenassr, a6 OanbHSs Lererfl
NleurmsEpd 2004 & 6B emeNGev
SjeuisEhHenL_w euemiEd @ mHsSng) eTerLIens
eteveond LMisCamd - Was HAnflw emelGeo
SrllssaulLg. 50 o ent(hsEHsE
s w eueni&dl eteniug Wl GLiflw
SemelilGev Bevemev, geumev BN LIMG
BT pevr(hsefles HLEGSHuleo, GmlLiuns
sLbg 25 oyewhsertlen, eumSluflenent i
eusigfwneng Ulglingunrs g Gued
CrradlGw eung Olsneighadlng eTeveon
Bl e 60 & 6rfl &0 b . AL @ ®
SCrrsHwwrer euenisdlenw
sevTiq (&SI, Bg wilurenss@ilu S
QemmiGanr geunset Yerefl efleurmigsCenm(p

161



162

eTeveumeuMemmWD, SHeYd NPA e Lipniujd
NeTGBLIGE ol 6OTTHS 6. & (H
cuniSlullenienL_w euemi&la @ SiqLiLienL_uing
Semweug Qs Gumenim snrewflssr e
Q55 BrHore(H HTeSIl60 &T6d BIHDIETT(H
STEVID @HeUT FOOMITS QD HbHS
SIIETSSH 6160 Sest Qb eumidlwinesig) Qns
auenigfenw GQumpmieTeng 66 S Gev
WnHS@LW 616 edgwrer QuiiLnBin Qmss
wywrg.  QsnE @y Qmbseuise
FTEUEITID HEVEY IGSFHEMD 6D S G
QaTOSS HHSTEID Fanl_ BTN SIFHEDIEHL_WI
geneveul iflwrengs@flu Sm. BrrmwevsTes
SUTHET FeTeenL_ W LTHIGLL L
JWLUGmSS Osreni(h sTvSHHCHDHL,
S eurmdlullenienL_w euemigdl s @ wL_(HLD
SI6V6V, AQUMGSHENSIITETTSHET  6U6TTEFS & &L
ereoolevtentest CHemeuCuim geumenm 6T6VEVMLD
Sl LB Qewer L@®SSH wden
sy Hlened snen Prs eum s
eusmigflemwis QlupMmeHmg. Power Point

Presentation e @i eumidluiCe sL_em)568
CupmeuTs6T 6T6060MD “e(h &@IDLID’ 61681
amMlenmiger. @esimy) e1hS0leun(h Hmieueions
Qmrsmean &fl, cumdlurs @mbsrenn &l
Svevg Ceumy e1hgoleunm Cgnifleons
BmhsTeD & S6v60g emsemer Gumem
& 60 &

BLSFLeuTseTTemeD &fl wasem el

Bl m el e B & en em

uniing etenienr Goeneu HlewL_s@0  eTevIM)]
gren edliurisSpriser. eumdlasenen
Qurmss euemsuied s e Csemeuwmes
RETOIGL. IbG euensulleyr Sl wyeflwen
GUBIS WTEUT S 6L TIq.& 61 & LI IT6TT IT & (6TH 63 L Wi
sefllulL GCaemeausemen 2 ewrikg
SeuisEhemLWw  euenisdléE CHemeuuwimes
2 gellaenen Oleigg Frest Qg eumdlulles
eUeTTES1 5@ SMTevwTLd 6Tewt MHiest HLOLSHGmedt.
kg Osmfled Geugrebd BMD WHeSH
Qeww Geustrrbd. 2 eowsHs GouersT(HID.

2pev1ev (Pp&eS(H LB ClFuwig 9B Ceumy

6ThGeNGLMe 2 enLpLiLd §e0evnned OlFuwius
miqgw Ogmfled eullq Qgmfled oy @Lb.
Speuined  eumidls Clamfled eteriLg SiLiLig.
OI6V6V.  JSFIL 68T Fnl_ L6V Liewflsemenyd
Qeuwiw Geuewsr(Pd. Silig upeellues eumid
LiLg g grem Ggmpled OFuigeTemmigern.
SSTUF CUMGHENSBWITETTHEHLD  6u6TTFS
SWLbFTiHeT.  Dhg eumdlub euenigs
SiemL_hgleTengl. g upesfles curid) siog
aurgsmesnwiseal_b O&@ Y,
Qewd mmbsasnis ern
QUM SENSWNETTSEHLW 66T S (hHS S
@ourg. Qs amduyb Gbs Jemass
auemi&sl wLhs QHss WPguwng.
SLENSIITEY ST b 6UNIQ&ENSILITETTS6T

6T 68T M M 60

SRIGEMT (H GHIDLID 616w OlFTesTEUTISBET.
Qenemid Oemeveos Gumesmed e &l6v
Crrmsefled elwmumsdled emm SMpeyss
apu OpmesgsEeT gpuL Cleuiwggmes
9B 5
QUM SHEMSWTETTHEHL 65T eeorml Guimul

Q & uw w . S 6T T 60
SleUTSHEHENL_U STOBISEN6T 2 6WTHS ibHS
sapL CrrsHen eunseEnseE g
Qewg euinsemer euenys O6l&uwig b
sourdl&ss OCewgid YnE sShsEpemLW
sLenerd SHpwu Clunmis Clameenaniqul
Sjeneilev Caemeu GlFUIG SMTeTISSlesTey Gmest
s amd @ns emeled euenisd
SdLBHMmsHADnE. Qs eumd NPA
eoeond @Bs WemnuilGeogres 6@ 60
34, 60T T )] LD
aundlaense faiau ecumdlular el wpenn

L1 6voT 6uefl u9l (5 & & M M 1T & 67 .
2 _6MeTesl. I MEUSHEHSHE 2 L L (Hgne
ABS
sLOuTOsEpsE BN euiser BL&S

(PIQUITS.  SLEBTTEY  GUMgSHemauinemigerfl_Ld

Qeweul_Lres Geuewr(HWD.

ssmn Osrew@® OCsweu®dlern
ayewsiSSlenned snem Sl upesfliaies eumid
el euridlserfled 0 Dha eumiSwinss
Sopis aGSADS!.
61 eweufl 1 b Cgd) s WTO e

aummdlerrm 2005 - 1b

CiTY UNION BANK CENTENARY SOUVENIR



2 WHSWLWIDTNE S &IIT 6w G eur mev
Qeueflpr B eumilast WOHMID eT60EON
Qgmnfleosepd @m@E eunhg OGlFwedLIL
2 emement. HMHE =M FGewmaEHwo
Qeueflpr(® HneueThseEprs@ SHnha
it 2 eengl. liug  eu@HLGUTg
Qeaallprl (@ eumdlaear B m g erer
andseEpsGl Gurligqurs eugl
Gundlesimesr.  gevmed HLOF SS6rler 6wt
Hewesme flba, Czsmer fibal,
Sjeunaemmed Caenen Clawiwt (g ujom sTesTLISl60
eerene] uwliur®b 2 eteng).  Gleusflpr ()
aumdlgst e euenihg ClgmeoseEns@w,
Qamfled HFuisEns@E0D S eumdll el
Qeww Quepid gl Ll @Gphleneo
UBSTEILD Fnl_ L 1q. upeviluiest euriid GLimettm
Bl & &
QUMY SHEDBWNETTHEHSE Caemen GEwiwD
sT6sTLIS |60 ZoUILbl6LEMEV.

ou m & & e Aplburs

Lt @QemmGar geuisst Guard
Gungl eetenng Olgrenesmigst.  “elprs
semeeul elPrg Heweoeul’’ ererm
Olgnestevmigze.  elenisE Osfbs emalied
&Me0 BIOMTERT(H STV RMHUT 6
cumidlllesr Femeveurnas QHSSHDIT  eT6TLIG)
Geum eEIE@GL wrBL QHBSTISET 616wt
eureommId SewL_uwing) sfsSlrupd enwing.
Qs andllaemw CannseEs
SMresTCL FHemeveun euUSH6T SHreot.  [HevsTL
STV @MUl Smeoeurnrs Qwmbs
sTrewiSSlerned wrM el erm
GhamensGanu, eumgsenswreniserfles
ComausCGanu swg &6 mssemer
G55 E Oaren® Oswe Ll L e
siyeSSleniied srest Qhg eumSlwneng
fApng eusmizfleows QuOM HTHOTETTI(H
preflement BL55& Canew QmsessHms.
wren  (pestertGCw  Olamevelwensls GCumed
BnleueshisEns@ euwg eemLg Sevenev.
Beriemid ETSHHEMETT LD BIDHDIETT(HSEHSHE

Oy aumdl @mug Osweur Gurdng
gL S BT QBB UTTSSU
Gureudlevemev. gyevmev HlFFwons QFnE
BVEY g S5FeMDd Qaenent Hmielweunser
IOWEHS OarOsSs QPmsSHpriser.
DG DG abS SemeveuiseEpn &,
QUGLNg o 6Tem Femeveulm I6uiTSEHLD
Blasdphs GSSMSMSUD HDLSF)
QarsIHmedpriser.  6T6060TeUMHN)ISHEHD
Guweors uenflwrmmiflesn Lewllwinemisenen
eusg snen eumiSulenienLw eueri&Slenw
& MewT (plg ujLd.
QMG SEOSWTETTG6 LD Q) 6tT(p &SI 60T,

U ewfl w mem i & e,

MV (HewL W eHTUTTLLSE DU,
uenflwrmmniSlenn srremsdlenner et Qng%
andlureng slpssde Was Apns
aundwurs dermdl eumAms. Ha
CuerGuoeaid eueni&dl Glupm Bestenid
BIODOIETTI(H 6060 LI6V BIHDTeseT (&6 Qb
andwurerg HAplurer C&emeuenw
geoCeonmeGn Ieflss GCeusmr(molwem)

Ons Crrsde eenenenLw N@HLLSS G

QsfleNsgs DHs eumdl Cuoewd euery
aumpsgssenet 0\5fellgg med) anl elenL
QumyHCGmetr.

CiTY UNION BANK CENTENARY SOUVENIR

163



164

FGTT(H) BITmMTeseT(h) et il sipa&ilso

Slm, SKIV. iouflsomesTi s 66T S QT 6, LML 2_enty

dAlig wpesfluwies
o m S Wl e e L w
BIHDTewt (6L mew 6u
Apliure Oarewrmgs
Q & mewwr g B & & e D
CrrsHGe, SisemIenLW
Femeveum WHMIL  ClFuwied
Qus@ni, (WsSHw eumis
Cueonenia el 3 6meveu(H& G 6165 G
uewTssmesmen Ogiflels g s
QamendlenGmer. iy emBIlerrns Heonbg)
Oanewrigmadenm eteorg GCureLimEflw
BEWILIT Sl(h. HSSTVHIES 6UTHEHHGLD,
otevig Qesflu mews LT (WesTETTTET  l6w 60T
Coumai SjeuTBEHHGL WLOHNID GEiGeien
ou i &l Ul 68T 6 T iq. & 69 & Wi T 61T IT & (6T & (&) LD
DNICUTHEHHGLD 6TV  6L6TITE S HISEW 6T
0sfelsg1s QamadlGner. Sl wpesflwen
eumiSlenwilt LN Liev Ne$WIBISED6T Lilg 555
Q&ness(® b HSHFHCoesr. eumemnm LM
Cueal®mwIGeresr.  yevrTed, (LpedTEsTTET
glewewt Coungi Sjeuiser g  upesfluies

aumdleows upn HApliuns Review G&uwig)
ML niser. S, &SHNVTHSET 6UTSH6IT
CGuawb Gurg W& HJDOUSWIs SHwE
urpsgsaamen Gaflelss oL riger.
Wed N U Cumer @ &eo
SHSGHSsmeT WL HW Brem 61(HSS L
Gueal@mbyHleatCmnesr. eens@E Wseayb
Wiy &5 eflagwib @bs spem® 60% Clorss
Dividend Qar(hss @msdnnissr. deo
mroprearH&snes 20% Qs&sr@ds s
@mesdlpriser. Commercial
sevTGemTiL_L_Slev Lmis@n Qunips Qs
Oy amfller Apns euenisd s @
SANG@SHWIGL. (PSHeSLLT6MiTsEhHs &
Wleeayb SmLHuns Q) meELD.

SOSSLIqUITS 6T68&EG ClFmbLIa|D
wHPsFfeow eallsgss QOsTLTHS

smeaurms @muuensl ummd .
&HSHBNETHS6EI SjeuUTSH6T @GN L M6, 6(hH
auenigdl ereoTLG @@ eumSwrs (HID,
Hneussors_Hiw, Csmleors. HIb  Bevew
Biteunaid L GG euemidenw ClaMH&E@LD.
BeV6V KT 6TEIMTE G GCLoeomessTenio
dApliures @mbsred wLLGGCL IySHeo
uesflyfldlenn eoLr&Lisen (e Glanes(,
Chief Executives @wse Qanews(®
SIVICUCVTSHET 6UemT SMewLd  LOlGSHeUTSHETTS

Maeursd WMeseauisens Sincere ous
Geuemev GlFwiLIGuTS6TTS: QHBHSTEL 6THS (H
Bneuerions Qmharean HlEFwud Geumm
Qupd. @& srem BrOWwevemd GSfBg
Qlameen Gouewdtiql 2 6voTemID.  HLO(WPEML U
Qsmfled g GQeupn OQumpm GCeussor(Hbd
geormred Hemewr CUL 14 SO WIS
Qorsrew, Cuflu Aneerhasmns
OmHsTD Brer eenepenlw 40
2 eT(h&enns Qgnflev eniLiaiSSle0 LMisg)
BmaHenCnerr.  eTevTEIEDL W HEVOTLITS6IT
FHMEOMID HTHIGH TN 6T EHemL W
Discipline, Adminstration and Efficiency
Q@@ uemefl Falid sl (b, @@ eumid
S (OID, M STl s (OIb,
e BT SBS eumd HETDHIS
BmaEW0. @M semevend yAflwn eubzreo
KBS Lsetl Bevev flgeol QarS@W0.
fleordlLimed eubBMe0 SihS HeLVTl HeTTDIS
Bm&EGL. BSNG 6T60V6VMD 666 HMTEUDILD
aeImTed Hefl pUBGDLW b
Guevrewstening Spetr. B IilgLiLienL_uiled
Sen CFTL_hG Lo (DSBS el
GCeiwesr o8 QmsHprT eepId HS
amduler euenisgd Curve emeu
umisSpCurg Csribg Gweo Crrsd
Gureugdleo BHG BS eueTTES 5@ SieuTSH6T
@I:I'G).IITGSL'D SIT6IT STETTLD 6T6ITLIENS, LD 2_630TI)

Geussrr(HId. Qengblweveond BLog) ClgmHedeo

CiTY UNION BANK CENTENARY SOUVENIR



follow Q&wiw Ceussor(d. HCHTH Sy6uia6n
2Tbl5s SiBHlwE Glgeoreuesfl gwri 1000
Camg epUMLSE 6UTSHHD BLHS(HLLSTS
GSDILNI_ULC (DeTeng).  GIeD HLD(LPEHL_WI
BTL(H&@ QuCurgy Cosmen ynBHwE
Qeeoreuenil QEHLILNGL. OleTHTDIE) BILD
Heopw 0il @oé@Gwd g Osrew(
BmaHComd mwaE BHWE ClFeomeaemnf
B wuy Blenpw CaemauiGEngl. FHHTS
STETESD gnniwdlee Hennw Feensast
QarhsSmedng. sCeal, BgGumemn
QUMY SHEDSWITETTHEN6T  SEWPSHH  Hesfluimn
wonb Cafw wwiorssiuL L eunilser sre
Guaeuniser. Semue FHwuns Bmres
QgreoeHCmesr.  eTLIGILIMIPG) 6TetTER)IEOL_UI
Qeunn) CIFTL_iihgI BeTTDIs Q(HHSS! 6TESTMTEL
LIQUIN(PE) - BTG 20 2y evuT(HSH6NTS - HT6wT
weseuned 61hg Seflwrfl (b &6
Ui Geudlevened ereoim Gl & m6Ten & 6w Wi
apuBdsHs OareanGLer. @ msdlerm
sLenest Qenemid 3 - 5 gy ewsefleo
Soulls QarGss L@ e1hgoleundm
seflwrfl(pb sLer eurk@Geudleoenev.
Ans RCr smrewsdlenned SHrew mHmes
QeumMIGILHM wesflgevne ) msHestGmett.

e@m Business e Crisis eumgned
B it Merge oy &l oSl L_med 9iBS
aumdl mwenw sraurHmdl eSNl(Heuniser.
e1e0Geonpd Qeng senLLiigss Geuert(HIb.
Benmy euriflaet Guniq Gum’_ (& Clanewr(h
- Qeusflizr@sefled 4% &@ Hewsdmg -
10%, 9% oevevs 8% eulinéE oL
HenL_sdng wHMID BG CFMheded el iq
Qgeve] grest Fawns QmsHng. Bmbd 10%
8@ eumii@Geuens ALl 24 - 25% &
geflwrflb euridl eunset C&TOS5S
Qles@aenem QDS LisSiTemieusn@ Sogl
Qamfened N(h emEGL SLesT euMmISS
Qarent(h emevhg ©l&Mesuriq.(FLILIGM60
Qampled Carevell ewLpbg SOEHmG.
S5H©E snrewrd Finance discipline

Beveonsg sren. @& Curenin eumidlsenst
se0hg Olamaienn Curg ojeunseEnenL_ul
eueni&d etliLg QH&ESME eTeTMHME
discipline wpmib Bevev Hliieursid emeu grest
& IT I 6507 LD . LUl B 2 L6
2 CrreadlwsgisE Character &g, discipline
wsHwWCwr, =g Cumed mg Ggmped
cueni&slsE, BB euemisflsE Finance
discipline Qmbu (paSlwid. @LiGLng) mrest
e@m elwrurflurs, Ggmfleo HHurrs
BmLugteo mres LisvGeum Cleummleenemu|id,
Gamevelgenenuybd LIMTSg OVErcome Liesoresstl
eubglenGenmd.  eThgOleun@ product
61 S0leun(h BT HS@GWD Ms (WPigud 6T65TM
BpLYSms ees@ QMmESDg. HID
swrfls@w Cunmersst G wAssTN
swrflasliuelamss SMiqeib, enaemeilsd
swrflssiiu@elamss srlgen HAnbssns
swrflsg ens (Wb eerm BLOLSmS
whg Qosdpg. Bro @hSwiser
WL Lremsem Qevenev. Qosnblaeveond

spamowons @muug B srer.  @UCung

geflwumflb CLurdll Ceweugid oyLIS5s)
seflwurflb sL6em eumki@GeagiD LSS
agOewesiprey, Glgmfledler Hezme0 euBSHMEL
gesflwmflb SL651 eunmileriied jeu6sr Gmest
BLOEOLW ePLs Sigliuimen. G wrHfl s
g deoL &g e emm
GuI L euisEhs@Wh HaGL D SHresr. QG
Hlenmuwt euMg SenaHWTeTigseT eubSl (HEBSTaer.
dAlig weflwes eurmdl Gumentp eurilufled
SL_63T eUMMEIG6uF) s b sevLid. e7blesertlev,
Ons cumdluier Crriquins Caiwes 60608
Oswed PusGrenrl umisg Gudl sLeom
UG 6U) 6T6TT ).

s, QUuiglul L Bede
Ahomasmensd STmsl b enL W
zmflenev eNlHGH ClFiw Ceouerg g HLOS)
GOLUSHDGL, BILRDGD HOVOF.
fTeuaueTe| Sies FIms OaT(HSHSMTeD
015G meuss eNlevened 6168 MM
cunSlaerley gnl_ HL_6T CUNERIS (PGS 35,

CiTY UNION BANK CENTENARY SOUVENIR

k>

165

‘S

<



166

vev GCamgssewrssrer LewIb, (WL O
ursLifl g rblssCung BasL b eHUL L g).
SImS (Ppeugid G Csig Pus syl
igelL6vol QHTHSGD H6TeYHEG) 6UTTHS
6165585510185 ClaummM emL_hgeTeng).
3150 E @Cr snyewd Bres HesflwmflLb &6t
eutiiselleveney. eTeTerienL_w LArsslenesenws
eumidl Gueomenflib eflensHlGerrenr.  eumid

ererenienL_w discipline, character senem Liev
SLEWT(HISHENTE  LITTSSHETENMISET.  HEWTSHE)
LS @GaHenen LIMT&a edlevenev. Face to Face
dens @ Ceouewmmipgw UewHenss
CarOsariser. Brewrwwb, GCrienw,
(PEDDWITENT SHETTSHE) LSS, HeVeV Hlifeunsid,
Finance discipline syflweneuGu gres
snyewid. Qeweublweveond Geveomoed
overtrade ueswemdanLng. Funds divert
uesTTeTSImL_g. Business ethics ev term
loan g working capital sy& vwen
L@ sssamLng. Working capital sresrm) gmn
S sLL&amLg. Qeng Olwedeomd BILD
Qzfhg meusssds Oansten Ceussr(HID.
Qmeaublweend &mSHed O ameren
Geuewst(pid. &L iq upevflwenr eumidlullest BImI
e are eauemisAulCGe o uiins
sewisane GO LUBGH, 6 g eossn
uenn&dl ool k8 ms &l et m e .
pWrssemsaner GeoLnssr 600D
SuisEhenLW aumngsemsenw  Guwbur
OQFwg mLiunmsst. QUiCung Qg Curesm
aumidlasen eteoeund @mmdl eung HApns

Cegemen Qeuwg eu@mHmprnser.
Qenzllweeond BID KoLy (Penmuiled
vweu®SSHS Clanemem Geoussor(Hd  6T6dIM)
CaL_(n CaradlCpersr. @saemaw eusisslsE,
SV JJaUiTseT CISTL_Thg 25 oy evsT(HSe6T
FHOOUTTS QBB UHSDITSET 6T6Tm)
e160GeoN(HLD LML Lqeuniigser. jeuim Hlieuns
Speww QmhssTer Sresm CFTLiHS
SmOUTTs DHbEH @GS mTH.
Qeoomeuetpred QHss (WiGWTH.
2 evaemmedlws modern technology wmmyid
marketing technology e w
2 LGwrsliu@®ss Cauewr@GL. BS
amsllCeoo 90% seaflafl vLwwrsH
Qmedlpriser. Qengblwedeord Gres
wpaLons Qs Geustr(HIb. 218 CLimev BILD
destert GgmplGeon, Guflw CamHCeor b
wrHfl Cewg Liglitiquwng eustrGeueisT(HIb.
Bg euemisdle@ Qng eumdl Waeab 2 g6
Qeiig msdpriset. Qs BIDI TG
B6V EUTSHEHEOL_LI FTHENEBIEHGLD BITLD vt
Clgmevev Ceustr(pd. QBF mevew CrISHe0
Bleneriea| gnibg Dbz eumidl Cuoeybd Goevibd
euemiihgl Liev uird oy erhiser B(bHHa
B55 WeEERSHGL BIL(H&EGW Caemeu Lflw
Coustsr(MOID6err UMPSHH 6T6060MD  EUEV6V
Qepw@me SeuilsEhsdE 2 m
FEHERVTWTHE D, UMHSTULUTSHWL, el
LSS wrsejd emww  Geuewst(H 6l e
Geuewsriy el eurpsd Hleomey
QawiflCmewr.

CiTY UNION BANK CENTENARY SOUVENIR




CiTy UNION BANK LTD

Centenary Valedictory Function

il

CITY UNION BANK LTD.,

CENTENARY CELEBRATIONS
1904 - 2004




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23

